Passpoint Citizen CT-S2000 Setup:

Select Report
Select Enable Receipt Printer
Select the Wrong Printer iTherm Series 280

Exit Passpoint
Run Passpoint

Select Report
Select Enable Receipt Printer
Select the Correct Printer CT-S2000



This Should work.

You can check the printer:

Select Printers

Right Click on the CITIZEN CT-S2000
Select Printer Properties.

Verify: The paper Setting



Verify the Ports



Verify the Advanced: Print Directly to Printer.






